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POSITION ANNOUNCEMENT

CUSTOMER SERVICE SPECIALIST – INTERPRETER SERVICES
The Human Services Council is seeking qualified applicants for the position of Customer Service Specialist for its interpreter services program.  Screeners authorize Interpreter Services for Medicaid recipients and DSHS applicants in Southwest Washington.  Screening and scheduling are performed over the phone.  Minimum education and experience requirements include Bachelor’s Degree or two years of college level course work and two years relevant work experience or any combination of education and experience that provides the required knowledge, skills and abilities.  Bilingual skills are highly desirable.  
The Human Services Council is a non-profit corporation established in 1957, governed by a volunteer Board of Directors.  Human Services Council's mission is to improve peoples' lives by connecting them to opportunities, information and services that respond to their individual and family needs. 

The Human Services Council operates the Employment Transportation Brokerage, Medical Transportation Brokerage, Interpreter Services Brokerage, Volunteer Center, VISTA, and Retired Senior Volunteer Program.  Most of these programs serve the following counties in Southwest Washington: Clark, Cowlitz, Wahkiakum, Skamania, and Klickitat. 

The beginning hourly rate for this position is $14.36 per hour.  The Human Services Council provides an excellent benefit package including vacation, sick and personal leave, medical, vision, dental and life insurance, employment assistance program and retirement contribution.

TO APPLY:  Applicants must complete an application packet, which must include:  (Incomplete packets may be disqualified.)
1.
A Human Services Council Application form.

2.
A resume detailing how your education and work experience prepares you to perform each aspect of the attached job description; a job history must be included as part of the resume.  The resume must show how you meet the minimum qualifications for the position.


3.
Written response to the following questions:


a.
Describe your experience working with medical facilities and contracting agencies, obtaining information, and providing assistance and direction over the phone.


b.
Describe your experience with screening for and authorizing services.


c.
Describe your experience working with community social service agencies such as DSHS, i.e. coordinating and scheduling services, responding to clients’ immediate needs.


d.
Describe your experience working with special needs groups, particularly limited-English speaking persons, Medicaid recipients, seniors, and persons with physical and mental disabilities.


e.
Describe your experience working in a fast-paced, multi-tasking call center environment.

TO APPLY: Job announcements, descriptions and application forms are downloadable from our website at http://www.hsc-wa.org or can be requested by phone (360) 735-5715 or by email at Audreyr@hsc-wa.org
We do not accept faxed or emailed application packets.   
This position will remain open continuously.  Applications will be retained for up to six-months to fill any existing vacancies.   
Mail your completed packet to:

ISB Customer Service Specialist Recruitment

Human Services Council

201 NE 73rd Street, Suite 101   

Vancouver, WA  98665


Human Services Council is an Equal Opportunity Employer
